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reported in the literature. It may also be lower, which could be cause for concern. When 
you calculate the Cronbach’s alpha, for example, using SPSS, you will be able to see what 
the scale value would be if each item on the scale were deleted (see Figure 5.8), and you 
may be able to improve the Cronbach’s alpha.

In SPSS, the steps for calculating a Cronbach’s alpha are:

1.	 Under Analyze from the Menu bar, select “Scale” and choose “Reliability Analysis.” 
An “action box” for Items will open.

2.	 Move over all of the items you want for the reliability analysis from the variable list 
to this box (see Figure 5.5).

3.	 Click open the “Statistics” option and click “Item,” “Scale,” and “Scale if item 
deleted” under “Descriptives.” Then click “Continue” (see Figure 5.6). In the main 
analysis box, the default model is Alpha so you don’t need to change that. You are 
ready to click “OK.”

In the example here, 10 items from the 39-item Padua Inventory (a scale to mea-
sure obsessive-compulsiveness) were used to calculate an alpha from a dataset from Ann 

FIGURE 5.5	 Screenshot of Reliability Analysis in SPSS
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